YUEPING
WANG

Senior Product Designer with 7+ years of experience designing enterprise platforms
and Al-powered products for technical and operational users.

Combines systems thinking, interaction design and front-end prototyping to translate
emerging technologies into intuitive product experiences — leading product design
from concept through launch.

Experiences

Independent Product Designer & Founder

2026 - Present New York, NY

Founder, Betterwords.ai

- Conceived, designed and developed an Al-native app to help users navigate difficult
conversations through context-aware writing assistance

- Launched the MVP in 3 weeks, shipped 4 major updates based on user feedback,
achieving 200%+ week-over-week growth in active users during the first month

Design Consultant, OCTA (early-stage startup)

- Led design and prototyping for an Al-powered feng shui & interior design app, which
won the Google x Xiaohongshu (XHS) Hackathon

Senior Product Designer, Conduit Tech (acquired by ServiceTitan)

2024 - 2025 New York, NY

Led end-to-end design for LiDAR scanning and load calculation tool for contractors

to design and deploy complex HVAC systems with accuracy and confidence

- Designed and prototyped human-in-the-loop workflow for contractors to validate
ML-based calculations, reducing time to learn and increasing activation by 35%

- Defined interaction patterns for error prevention, validation and decision support for
users with varying skill levels, with 649 adoption of new recommendation features

-+ Conducted qualitative and quantitative research and rapidly prototyped to improve
user confidence and reduce reliance on onboarding support tickets by 40%

Senior Product Designer, Forge

2024 Newton, MA

Led cross-platform product design of precision-critical applications to support

field technicians and back-office teams in home services

- Designed field operation tools and prototyped Al workflows to evaluate feasibility of
computer vision, spatial capture and LLMs in real-world environments

Product Designer and Prototyper, nTop (formerly nTopology)

2022 - 2023 New York, NY

Led interaction design and prototyping for parametric, constraint-based modeling

tools at nTop — the industry-leading computational design software

- Designed and prototyped core interaction patterns and visualization tools for R&D
engineers to perform complex modeling, simulation and optimization workflows

- Partnered with leadership to define scalable UX architecture and design system

- Built front-end prototypes to validate modeling and visualization approaches

Product Designer I, Xandr (a Microsoft company)

2019 - 2021 New York, NY

Led design for enterprise-scale operations and analytics tools used by major

publisher clients (e.g. New York Times, Warner Bros. Discovery) to manage and

monetize digital ad inventories with scale and efficiency

- Designed the 0->1Deal Troubleshooting workflow for publishers to diagnose and
resolve complex programmatic transaction failures

- Redesigned monitoring, inventory management and observability tools to improve
visibility and issue resolution for ad operations, increasing ad revenue by 14% YoY

https://yueping.design/

4 yuepingwang.design@gmail.com
+1347-615-0467

@' New York, NY (Onsite/Remote/Hybrid)

Skills

Product & Design

- Product Strategy, UX/UI Design
- Interaction Design

- Information Architecture

- Design Systems

- User Research & Testing

- Data Visualization

- Front-end Prototyping

Al & Technical Workflows

- Al'Product Design

- Human-in-the-Loop UX

- LLM Interaction Design

- Trust & Verification Workflows
- Complex Systems Design

- Technical User Interfaces

Tools & Languages

- Figma, Figma Make

- Claude Code (MCP/design.md/skills.md)
- Javascript, React

- Threejs, D3.js

- HTML/CSS

- WebGL, OpenGL, Shaders

. C++

Education

MS, Computer Science
Courant Institute of Mathematical Sciences,
New York University

MPS, Interactive Telecommunications
Tisch School of the Arts,
New York University

BFA, Industrial Design
Rhode Island School of Design


https://yueping.design/
mailto:yuepingwang.design@gmail.com

